AUTO ACCIDENTS AND WORKERS’ COMPENSATION:
Patients who have been involved in an automobile accident or who have a
work-related injury must provide us with an open claims letter prior to your first
auto/workers comp appointment. If you do not have all of this information, you will
be required to pay for any visits in full at the time of service, until it is received.
The open claims letter needs to include:

We are your Family-Centered Medical Home
dedicated to promoting access to quality health care

Date of injury
Claim number
Coordination of benefit information
Description of injury
Billing address for insurance
Adjuster’s name

CANCELLATION POLICY
A specific time has been reserved especially for you. As a courtesy,
we attempt to confirm appointments prior to a scheduled visit. If
you need to change your appointment, we require at least 24-hour
notice. We reserve the right to charge for appointments missed or
canceled without 24-hour advanced notice.
Our charges are as follows:

$35.00 FEE FOR MISSED OR CANCELED APPOINTMENTS
WITHOUT 24 HOUR NOTICE

RESOURCES WE WANT YOU TO KNOW ABOUT:
Community Services: www.ospdocs.com (click on Community Services)
Poison Control: www.poison.org 800-222-1222 or 313-745-5711
Product Safety: www.cpsc.hov
Centers for Disease Control and Prevention: www.cdc.gov/vaccines
Infectious Disease Society of America: www.idsociety.org
American Academy of Pediatric: www.aap.org

CALL THE OFFICE FOR MORE INFO

Evening Hours, After Hours Emergencies:
Health care emergencies can happen anytime. If you have an urgent problem call the office.. We’re
on call 24 hours a day and someone is always available to help you. If you feel that you have a
life-threatening emergency, call 911 or go straight to the nearest hospital emergency room, It is
your responsibility to inform the practice regarding care with other after-hours health care facilities
and providers.

ENVISION MEDICAL GROUP
WHAT IS A FAMILY-CENTERED MEDICAL HOME:
The Medical Home is accessible, continuous, comprehensive, family-centered,
coordinated, compassionate, and culturally effective care.
This means our practice, as your Medical Home, is a central resource for all your
health care needs. In our Medical Home, your doctor and their staff will make you
feel like you are the most important part of the health care team. You are welcomed
and invited to participate in all aspects of your care.
As your Medical Home we will help you find needed information and resources about:
Specialists • Health conditions/latest treatments • Home care, equipment, and
vendors • Support services for your family • Other key local services

AS YOUR MEDICAL HOME WE WILL:
• Explain diseases, treatments, and results in easy-to-understand ways
• Listen to your feelings and questions and help you make decisions about your care
• Keep treatments, discussions, and records private
• Provide 24 hour access to medical care and same day appointments, whenever possible
• Provide instructions on how to meet your health care needs when the office is not open
• Care for you to the best of our ability based on the understanding of current
medical methods available
• Give you clear directions about medicines and other treatments
• End every visit with clear instructions about expectations, treatment goals, and
future plans

AS PART OF OUR HEALTH CARE TEAM YOU CAN HELP US
PROVIDE BETTER CARE IF YOU:
• Ask questions, share your feelings and be part of your care
• Be honest about your history, symptoms, and other important information about
your health
• Tell your doctor about any changes in your health and well-being
• Make healthy decisions about your daily habits and lifestyle
• Prepare for and keep scheduled visits or reschedule in advance whenever possible
• Call your doctor first with all problems unless it is a medical emergency
• Bring a list of all your medications and supplements you are taking to each visit

COMMUNICATION IS IMPORTANT
Envision Medical Group highly recommend you signing up for your portal access. For
your convenience we have a portal that you can access on the go 24 hours a day.
Through the portal you will have access to your medical records, secure messaging to
the staff, prescription refill requests and view test results. Ask us how to sign up.

SERVICES WE OFFER
TRANSITIONAL CARE MANAGEMENT (TCM):

To expedite your healthy return to your home after being hospitalized, Envision
Medical Group has a Transitional Care Management Program.
Transitional care includes a broad range of services designed to promote the safe
passage of patients between your hospital stay and your primary care physician. We
have found that our patients receive care from many providers and frequently move
within the healthcare settings; this could include hospital visits, rehabilitation or a
skilled nursing home.
Growing evidence suggests entering into a transitional care management program
will give you a better post hospital experience.

MEDICARE ANNUAL WELLNESS
A Medicare Annual Wellness visit is a yearly appointment with your primary care
provider office to create or update a personalized plan. This visit is a preventative
services screening to help you plan for a healthy future. A Medicare Annual Wellness
visit covers a number of preventative services. This visit does not include new
problems, detailed review of chronic conditions, or a hands on exam. During your visit,
an assessment will be performed of different factors that attribute to healthy living.

ENVISION CARE MANAGEMENT PROGRAM:
Envision Medical Group provides care management services for those patients with
chronic conditions, dietary needs, and setting goals for a healthier you.
The purpose of this program is to enhance the care you receive from your primary
care provider. Our care management team is made up of care managers and
registered dieticians who work along with your primary care provider. This team can
either assist you over the phone or through individual appointments at your
provider’s office. Our clinical staff is here for your educational purposes, support, and
any other healthcare concerns you may have. The goal of care management is to
achieve an optimal level of wellness and improve coordination of care while providing
cost-effective, non-duplicative services. Additionally through our care management
program, our objective is to reduce costs to the health care system through avoidance
of unnecessary hospital and emergency department utilization.

MEDICATION REFILL

We use electronic prescribing to improve safety and efficiency. Prescriptions and refills
will be processed Monday-Friday within 24-48 hours. Please call your pharmacy or go
to our portal to initiate this request.

AUTHORIZATION NUMBERS/REFERRALS POLICY:

When requesting an authorization or referral, please give the office 5-7 business days
to process this request. Failure to do so may result in you having to reschedule your
appointment. Your insurance company has established the guidelines by which your
care must be rendered. We try to help you understand your benefits. However, it is
the patient’s responsibility to know if an authorization number or referral is needed.
You must also make sure to obtain one for any service rendered outside of your
primary care physician’s office. If you fail to do so, your insurance carrier states the
cost for the service will be your responsibility. For your convenience the direct number
to our referral team is Phone: 248-715-6910 • Fax: 248-946-4439

